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Management summary

This report describes the framework, methodology, data accountability and the
impact results on the CSRD ESRS categories of the loan portfolio of NWB Bank.
NWB Bank finances the Dutch public sector, including water authorities, drinking
water utilities, renewable energy projects, municipalities, housing associations and
healthcare institutions. All these clients have an impact on Dutch society through
their core activities. The topics that are highly relevant to the bank and its
customers are ‘climate change’, ‘water and marine resources’, ‘biodiversity and
ecosystems’, ‘resource use and circular economy’ and ‘consumers and end-users.

NWB Bank (Nederlandse Waterschapsbank) is driven by a profound recognition of
the significance of building a water-conscious and sustainable society. The bank’s
strategy in doing so is embedded in a foundation, a capstone and three strategic
pillars: to be a sustainable and efficient organisation, to achieve responsible returns
and social impact by being the bank of and for the public water sector, to be a key
player for the public sector and to be a financing partner for improving
sustainability in the Netherlands. NWB Bank’s impact and the impact of its clients is
derived from and contributes to these pillars and the ability to manage the
capstone effort.

Driven by the implementation of the Corporate Sustainability Reporting Directive
(CSRD) in NWB Bank’s annual report, the structure of the ‘ESG Impact Report’ was
revised last year. This year, we have focused on improving readability through a
reduction of report size and a renewed focus on clarity and brevity.

The measurement over the reporting year is based on the 2024 loan portfolio. The
results of all the ‘Key Performance Indicators’ (KPI's) are presented per CSRD ESRS
theme in the tables below (S1.1to S1.3). The explanations and interpretation can
be found in chapter 3.
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Table

CSRD ESRS

E1-Climate
change

S1.1. Summary of the results for the reporting year

Flood defences
that meet
requirements

Results
absolute 2-
measurement

73.86 %

Results
absolute 3-
measurement

67.93%

Impact
results -
absolute

-5.93 % pt.

Impact
results
absolute -
attributed
to NWB
Bank

Flooding
standards

99.64 %

99.69 %

0.05 % pt.

Energy
performance

174.67 kWh/m?2

169.46 kWh/m2

-5.22 kWh/m2

-0.38
kWh/m2

E3 - Water
and marine
resources

Water quality -
surface

water: %
phosphate
removed from
water

85.73 %

86.42 %

0.69 % pt.

Water quality -
surface

water: %
nitrates
removed from
water

83.69 %

84.27 %

0.58 % pt.

Water quality -
surface

water: %
oxygen-binding
substances
removed from
water

92.11%

91.82%

-0.29 % pt.

Quality of
surface water -
chemical status
(WFD targets)

0.72%

491 %

4.19 % pt.

Water quality -
drinking
water

99.90 %

99.84 %

-0.06 % pt.
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CSRD ESRS

E4-
Biodiversity
and
ecosystems

Quality of
surface water -
ecological
status (WFD
targets)

Results
absolute 2-
measurement

0.15%

Results
absolute 3-

measurement

0.15%

Impact
results -
absolute

0% pt.

Impact
results
absolute -
attributed
to NWB
Bank

Area of public
green space
without
agriculture

30.38 %

Blue green
networks

4.22 %

3.98%

-0.24 % pt.

Bee richness

63.57 #/ha

Protected
nature

33.39%

E5-
Resource use
and circular
economy

Purified
sewage water
used as raw
material

139,787,336 m3

142,001,964 m3

2,214,628 m3

Purified
sewage water
used as raw
material
compared to
the potential

476 %

4.90 %

0.14 % pt.

S4 -
Consumers
and end
users

Amount of
housing stock
social houses
per social
housing
association

2,167,867

2,175,757

7,890

701

Total
allocations
within income
limits

67.07 %

65.71 %

-1.36 % pt.

Liveability
costs

€92,951,077

€108,576,933

€156,25,856

€1,175,712

Improvement
costs

€3,215,044,727

€ 3,869,569,076

€654,524,349

€55,084,972

Maintenance
costs

€4,909,382,798

€5,699,402,197

€790,019,399

€62,787,013

E, F, Genergy
labels

6.96%

6.04%

-0.93%

-0.06%
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Table S1.2. Summary of the GHG emissions for the reporting year

Sector Results absolute = Results absolute = Impactresults - | Impactresults
2-measurement = 3-measurement  absolute absolute -
attributed to
NWB bank
E;'l?;'ezg water 246,133 tCOe 275,599 tCOe 29,467 tCOLe 13,295 tCOe
Educational
institutions 14,138 tCO%e 13,372 tCO%e -766 tCOze -17tCO%e
::E;ltt:tcma) ;esA . 797,854 tCOe : .
Housing associations | 4,227,077 tCO,e 4,209,913 tCO%e -17,164 tCO,e 33,352 tCOze
Municipalities 2,686,654 tCOe 2,735,068 tCOe 48,414 tCO.e -3,993tCOse
Provinces 80,645 tCO,e 103,442 tCO%e 22,797 tCO,e 1,244 tCO,e
Water authorities 755,157 tCO,e 745,592 tCO,e -9,565 tCOse -16,224 tCO,e
Total” 8,009,803 tCOze 8,082,897 tCOze 73,184 tCO,e 60,105 tCO,e

A Direct comparisons over time are not possible for the healthcare calculations due to a
change in methodology. More details about the change in methodology can be found in the
PCAF 2025 report, chapter 8.

* Results for the healthcare sector are excluded from the total results.

Table S1.3. CSRD category El1 Climate change and corresponding KPI’s

- Energy neutral loan portfolio

Share of Results absolute 2- | Results absolute 3- Impact Share of
attributed energy measurement measurement results - attributed energy
consumption absolute consumption
offset by offset by
renewables renewables
Heat 14.5% 12.7% -1.8%-pt. Heat
Electricity 285.1% 509.0% 223.9%-pt. Electricity
Total 78.2% 105.8% 27.6%-pt. Total
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1.1

1.2

Introduction

By NWB Bank

ESG +impact reporting

The NWB Bank (Nederlandse Waterschapsbank) is driven by a profound recognition of the
significance of building a water-conscious and sustainable society. Embedded within the
Dutch public sector, we are a key player and a financing partner for enhancing sustainability
in the Netherlands. More and more, recognition of the performance of financial institutions
expands beyond narrow financial indicators, moving towards integrating environmental,
social and governance (ESG) aspects. Since we first set out to measure our impact in 2023
our methods and coverage have consistently improved. The 2025 ESG-impact report is a
testament to our strategic ambition measuring and disclosing our impact.

Last year we opted to restructure the ‘SDG Impact Report’ into an ‘ESG Impact Report’ in
order to better align with the reporting requirements of the Corporate Sustainability
Reporting Directive (CSRD). Each metric maps to a (sub-)topic derived from the standards
that make up the CSRD. Topics are linked to the UN SDGs, providing further insight into
what major issues we aim to contribute towards.

The joint purpose of the ESG Impact Report and the Sustainability Statements is to report
on the measurement and accomplishment of these efforts. Our daily practice would not be
complete without monitoring our own and our clients’ impact.

ESG topic definition

NWB Bank finances the Dutch public sector, including water authorities, municipalities and
renewable energy companies, which have an immediate impact on Dutch society. NWB
Bank, in turn, contributes to this impact by providing competitive financing, enabling these
organisations to act.

Based on the activities of her clients, the NWB Bank identified (sub-)topics of particular
interest. These (sub-)topics derive from and are structured with an ESRS sustainability
statement in mind. The legislator offers ESRS standards which discuss the relevant
information to disclose on topics of interest to the reporting entity. Currently, ten standards
exist with five pertaining to environmental, four to social, and one to governance
information. Within the standards, the ESRS offer an indication of sub-topics and sub-sub-
topics that should be considered. The topics that are highly relevant to the bank and its
customers are ‘climate change’, ‘water and marine resources’, ‘biodiversity and ecosystems,
‘resource use and circular economy’, and ‘consumers and end-users’. As the ESRS standards
do not currently fully align with our defined impacts, the annual report may diverge from
this mapping through the use of entity-specific definitions.
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The impact that NWB Bank and her customers have in terms of sustainability contributes to
the ‘Sustainable Development Goals’ (SDGs). These goals, sometimes referred to as ‘the
world’s strategy’, offer 17 targets that aim to end poverty, protect the planet, and improve

the lives and prospects of everyone, everywhere. The SDGs were set by UN member states
in 2015 as part of the 2030 ‘Agenda for Sustainable Development’. In order to provide further
insight in how we contribute to a better world, we map our ESG topics of interest to the UN

SDGs.

E1 - Climate change

Climate change is one of the foremost challenges of the 21st century. This covers
the topics of mitigation and adaptation, as well as energy production and use.
We contribute to climate change action by supporting mitigation activities by
our customers and financing renewable energy projects and -additions. The
major investments by water authorities consist primarily of climate adaptation
activities.

Climate ‘mitigation” and ‘adaptation’ correspond to SDG 13 on climate action,
and ‘energy’ corresponds to SDG 7 on affordable and clean energy.

E3 - Water and marine resources
The water authorities and drinking water utilities we fund contribute to
wastewater treatment and the provision of clean drinking water.

The ‘water and marine resources’ topic corresponds to SDG 6 on ‘clean water
and sanitation’

E4 - Biodiversity and ecosystems

Biodiversity has risen to prominence as a key transition challenge only relatively
recently. Many different organisms live in rivers, streams and ditches, which are
subject to our financing partners’ operations. Furthermore, we fund many
projects and organisations that affect the built environment or manage nature
reserves, impacting life on land.

The ‘biodiversity and ecosystems’ topic corresponds to two SDGs, number 14
‘life below water’, and number 15 ‘life on land’.

E5 - Resource use and circular economy

Many of the sectors we finance have a major impact on resource and
manufactured goods usage. Especially housing construction and healthcare
provision have significant footprints.

The topic ‘resource use and circular economy’ maps to SDG 11 ‘sustainable
cities and communities’

S4 - Consumers and end-users

The activities of local authorities and housing associations impact the general
population to a significant extent through providing living space and social
services.

‘Consumers and end-users’ maps to SDG 11 as well.

Het PON & Telos | CSRD Impact of NWB’s loan portfolio
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1.3

1.4

From impact to action

Mapping our clients’ performance on ESG topics is important to us for a number of reasons.
Most importantly, it allows us to monitor trends in performance over time and discuss them
with our clients, thereby increasing the impact of our funding. In addition, measuring
performance helps us to identify potential ESG-related risks and remain accountable to our
stakeholders.

As further detailed in chapter 2, the bank’s efforts in impact reporting identified a variety of
‘Key Performance Indicators’ (KPIs) particular to the different topics and client sectors.
These KPIs provide structure to the engagement of the larger organisation both internally
and in our conversations with clients and stakeholders.

Reading guide

Beyond displaying results, this report accounts for the underlying data and methodology of
the impact measurement of NWB Bank’s loan portfolio. Information and results on KPIs are
structured by topic and economic sector. The five key topics are ‘climate change’, ‘water and
marine resources’, ‘biodiversity and ecosystems’, ‘resource use and circular economy’, and
‘consumers and end-users’. Each topic consists of a set of KPIs, which in turn applies to (a
subset of) the portfolio sectors housing associations, water authorities, drinking water
utilities, renewable energy projects, healthcare institutions and municipalities.

This year's CSRD-aligned ESG impact assessment largely tracks the previous iteration of the
report. Changing little in terms of indicator coverage, we have aimed to publish a slimmed-
down and more easily understandable yet insightful document. As such, we have done
away with the distinction between impact results for the reporting year and reporting
period. All results are now displayed on a reporting year-basis, congruent with the inclusion
terms of the annual report.

Chapter 2 discusses the methodology of the impact analysis. In chapter 3, we will discuss
this year’s results. Chapters 4 and 5 complement the analysis through providing factsheets
on a sectoral and indicator basis.

Het PON & Telos | CSRD Impact of NWB’s loan portfolio 8



2.1

Impact methodology

By NWB Bank

The ‘Principles for Impact Reporting for Financial Institutions’ (BFI Methodology)
guides NWB Bank’s impact reporting. Our application of these principles is
described below.

Scope

The scope of the impact report has remained largely consistent with last year’s,
which was taken as the explicit basis for the current report. Throughout the first
assessment, our aim was to create a complete and accurate picture of our loan
portfolio’s impact supported by desk research into financial sector standards and
best practices, including the ‘UN SDGs Indicator List, the ‘SDG Impact Measurement
Overview’ from the Sustainable Finance Platform of the SDG Impact Measurement
Working Group, and impact reports from other financial institutions. This general
overview was further supplemented with information on the characteristics and
impacts of different sectors, based on publicly available information such as
academic articles and publications by umbrella organisations, as well as sector
analyses prepared by the bank. The eventual product was a longlist of
approximately 25 themes, spread across the six SDGs identified as of particular
concern. These were reclassified to the ESRS structure containing ten main topics
and various sub-topics. Five relevant ESRS topics are notable, spanning
environmental and social concerns in the value chain.

Based on this overview, we identified a shortlist of key performance indicators
(KPIs). To do so, we first selected those KPIs that were considered to represent each
sector’s most material ESG impacts. We then selected those KPIs that were
measurable, seeking balance in the number of themes and impact KPIs per ESG
topic and per sector. The ultimate goal was to compile a relevant and balanced list
of measurable, traceable, and readily available KPIs.

The final list of impact KPIs was developed in consultation with consultant-
researchers of Het PON & Telos. Some KPIs were adjusted or added based on the
expertise and experience of Het PON & Telos.

In our efforts to strengthen the monitoring of biodiversity-related impacts, we have
decided to include a new indicator on the occurrence of bee species in particular
areas. This follows from previous attempts to provide insight into the richness of
species, for whom bees are a useful proxy.
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2.2

2.3

Attribution

NWB Bank’s share in a client’s or project’s impact is calculated by multiplying the
client’s or project’s total impact by the proportional share of the outstanding loan
volume with NWB Bank in the total balance sheet of the client. Attribution is
calculated through the following formula:

Outstanding loan volume
Total balance sheet (equity + debt)

Z Client or project impact X

The impact figures are derived or calculated using public data from, among others,
Dutch Central Bureau of Statistics (CBS), the Human Environment and Transport
Inspectorate, the Water Authorities, Climate Monitor, and the sustainability reports
of the institutions funded by NWB Bank. The selected clients for which data is
collected is based on the loan portfolio as at 31-12-2023.

Where some KPIs offerimmediate causal pathways between financing and ESG
impact results, some preclude such clarity. In such cases, where attribution in terms
of financing volume does not make sense, we do not calculate this metric.
Oftentimes, such KPIs offer insight into broad trends experienced and influenced by
target sectors.

Data quality

An important element of the calculation is the quality of the data. The assessment
of data quality distinguishes between the following five levels involved in the
calculation:

- Class 1 concerns individual data or actual consumption data that have been
subject to audit by a third party.

- Class 2 concerns unaudited data or other primary consumption data.
- Class 3 concerns average data specific to the sector or comparable institutions.
- Class 4 concerns accessed data by region or country.

- Class 5 concerns rough estimates.

Het PON & Telos | CSRD Impact of NWB’s loan portfolio 10



2.4

2.5

2.6

Data quality (Highest | Description

to lowest)

1 Audited impact data or actual primary data

2 Non-audited impact data, or other primary data
3 Averaged data that is peer/(sub)-sectorspecific
4 Proxy data on the basis of region or country

5 Estimated data with very limited support

Neutrality

Neutrality is an essential starting point for the selection of KPIs. Our approach
therefore includes both positive and negative impacts, based on thorough research
and sector best-practice standards.

The aim of the impact report is to enable stakeholders to make unbiased decisions,
free from prejudice and favouritism. Doing so candidly means we must eliminate
any risk of ‘green washing’ or otherwise misconstruing the bank’s efforts in the ESG
impact sphere.

Aggregation

Aggregation of positive and negative impact results distorts key information on the
effects of clients’ operations on ESG topics. In order to safeguard transparent and
meaningful impact reporting, negative effects are not offset against positive effects.

Consistency

Consistent reporting ensures that results are comparable over time and between
reports. Consistency also helps to meet the principles of other frameworks, such as
the Partnership for Carbon Accounting Financials (PCAF), which derives some of its
principles from the Greenhouse Gas (GHG) Protocol.

Information is reported consistently. Assumptions, choices, estimates, and
calculation approaches underlying the results are documented. In this way, we and
our stakeholders continue to have a good understanding of what the attributed
relative impact entails.
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2.7

2.8

2.9

2.10

The pursuit of consistency in methodology does not mean that we cannot be open
to improvement and refinement based on evolving insights; a conviction supported
by the changes introduced in this year’s version of the report.

Similarity

The impact reporting is sufficiently comparable and detailed to understand the
context of the KPIs. To this end, we will continue to include performance over a
number of years.

In addition, we present progress relative to set targets and distinguish between
indirect and direct (attributable) impacts. When we, for example, finance wind
turbines, we can measure a direct impact on the production of renewable energy.
When we, on the other hand, finance municipalities, such ‘balance sheet financing’
is not immediately attributable as we have no say in, control over, or monitoring
abilities to inform us of impact had.

Reliability

Reliability is essential to prevent material errors distorting and undermining
decision-making. Through embedding the impact assessment’s processes within
the bank, the reliability of transmitted data is safeguarded. This principle is also
included in other frameworks such as the PCAF, which borrows this principle from
the GHG Protocol.

Best-in-class benchmarking

Where benchmarks are used, we include best-in-class benchmarks to ensure that
the bank’s impact is compared to a realistic measure. Best-in-class benchmarking
ensures that positive impacts are not exaggerated, and negative impacts are not
artificially minimised. Through doing so, our results are reliable, and we prevent
greenwashing. Benchmarks can also provide useful information for interpreting
results by contextualising the bank’s impact performance.

Transparency

Transparency enhances the credibility of impact information and allows third-party
validation. Relevant assumptions, references, and calculation methods are
disclosed transparently by means of this report.
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2.11

2.12

2.13

Timeliness

Timeliness requires that published impact information is up to date. Failure to
publish impact information in a timely manner diminishes its usefulness for
reporting and decision-making. We disclose impact information in the annual
report, as well as providing specific reports inclusive of methodology, data
assessments, and additional KPIs and information.

Restrictions

As of yet, there is insufficient data available on a number of ways in which our
clients have an impact on ESG topics. Additionally, some types of impact are only
partially included.

An example of this limitation is data availability in terms of timeliness and
completeness. Although we continuously use the most recent data, this is often one
year out of date. For other KPIs, clients may only report limited information
themselves. In the case of Scope 3 GHG emissions for example, some sectors have
had to be excluded. No calculations or data are available that would allow us to
make a reasonable estimate of these GHG emissions.

Calculating impact 1is an ongoing
process

Comparability and transparency of impact accounting require uniform disclosure,
following the same guidelines and methodology and ideally using the same
metrics. However, the methodology used in this report is not yet set and fixed. Our
impact assessment and reporting are an ongoing process in which we are
continually looking for improvements.

The impact presented in this report is not conclusive. By improving methodology or
using better data sources, today’s world may look different tomorrow. If and when
such changes occur, previous years’ results will be recalculated to enable fair
comparisons over time.
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2.14 Methodology measured 1impact over

the reporting year

To measure the impact made in the current reporting year compared to the
previous year, all clients with an outstanding loan per December 31, 2024, are
taken into account. For some KPIs and clients, there are missing values. These are
filled with the client value from the other year if available. By doing so, the value for
both years is equal, resulting in no reported impact for the client.

Three different ways of calculating the total impact per KPl have been used:

When the KPI is an absolute measure, the total value per year is the sum of
the values per client.

Total value per KPI per year = Z Client indicator value

When the KP1 is a relative measure and the underlying absolute values are
available, the total value per measurement year is calculated with the sum
of the underlying absolute values per client.

Y. Numerator per client
Y. Denominator per client

Total value per KPI per year =

When the KPI is a relative measure, but the underlying absolute values are

not available, the total value per measurement year is the average of the

values per client

Y Client indicator value
Number of clients

Total value per KPI per year =

The absolute difference between the results of the two measurement years is the
realised impact.

Impact over reporting year =

Total value of reporting year (ty) — total value of previous year (t_;)
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Impact results reporting
year

By Het PON & Telos

This chapter presents the impact results of the 2025 reporting year on all KPIs. For
the reporting year, all figures are calculated based on all individual clients who are
clients in the current (loan portfolio 31-12-2024) and previous year. This makes it
possible to look specifically at the impact of NWB bank's individual clients. In this
chapter, 2023 and 2024 are compared for reporting year 2025 because these are the
two most recent years from which data is available. In some cases, 2025 is the latest
year available. This is clearly indicated in the text. Where 2024 is the most recent
year, a qualitative estimate of the expectation for the 2025 numbers has been
made. This estimate has been added in italics.

El - Climate change

This category covers adapting to and mitigating climate change, energy
consumption and the risks and opportunities associated with climate change.

Flood defences

The vast majority of flood defences (such as dams or water reservoirs) in the
Netherlands are managed and maintained by the water authorities. On 1 January
2017, a new safety standard for primary flood defences was introduced. All water
authorities have made individual agreements regarding when they will have their
flood defences in compliance with the new standards. The new standard
determines that the risk of deadly casualties as results of a flood should be as low
as 1:100,000, or 0.00001%*. Not all Dutch flood defence mechanisms meet this new
standard yet. As a result, the number of defences that meet the requirements is
relatively low. All primary flood defences were mapped in 2022. By 2024, 94% of
regional flood defences were mapped. Some of this work was completed in 2024.

In 2024, 132-kilometer regional flood defences are reinforced compared to 95 in
20232 That does not, however, mean that those flood defences are unsafe. As of
2024, 8,148 km (67.93) of the primary and regional flood defences meet the
requirements, compared to 8,888 km (73.86%) the year before.

The total length of tested flood defences is 12,327 km (94.67%), compared to 12,336
km (94.92%) in 2023. It is important to note that water authorities do not test their

! Unie van Waterschappen (n.d). Waterveiligheid (Dutch website)
2 Unie van Waterschappen (n.d). Waterveiligheid (Dutch website)
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flood defences in the same period. Therefore, a steady comparison over the years
and between water authorities is difficult. The timing of the assessments influences
the standards used. When assessments were carried out before the new guidelines
for assessing the safety of regional flood defences, older standards were used,
meaning that more flood defences complied. If the assessment took place after
2017, the new standards were used. It is possible that fewer flood defences will
meet the new requirements. This could explain the increase. Some flood defences
were not tested against the new standard until 2024. This has led to a noticeable
decrease in the number of flood defences that comply with the standard (at least
for one water authority in 2024). This decrease can be explained by the fact that
testing was carried out while the new standard was applied. This also makes it
difficult to make comparisons over time. Considering the new standards, the aim is
to achieve 100% compliance with flood defences by 2050. Currently, 94% have
been tested, so the expectation is that there will be fewer fluctuations in the coming
years.

Expectations for 2025: More flood defences meet the standard

Only 6% of flood defences still need to be tested. It is expected that some of these will
not meet the new standard. Conversely, water authorities are working to reinforce
flood defences that currently do not meet the standard. While it is expected that a few
more flood defences will be found to be non-compliant, the long-term decrease is
expected to outweigh the small increase. Once all flood defences have been tested
against the new standards, it will be possible to make meaningful comparisons over
time.

Flooding standards

The province has set out standards for regional surface waters in order to prevent
flooding. These standards are set out in the provincial environmental regulations
and are expressed as the average annual probability of flooding. The NBW's
(National Water Agreement) standards are often adopted as standard practices by
the provinces.

Provinces collaborate with water authorities and other stakeholders, such as
municipalities, to develop regional standards and measures for water programmes
and management plans. Within this collaboration, there is scope to adapt regional
flood standards and approaches to local conditions, geography and risk profiles.
However, the standards must be set out in environmental regulations and align
with the broader national water safety framework.

The number of hectares, where the working standards of NBW (national water
agreement) met the standards is 99.69% (divided by the total managed surface
area) in 2024. This percentage was 99.64% a year before.
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Expectations for 2025: Higher effective water management

Dutch governmental bodies are working towards a spatial design that allows for
effective water management. Those processes are time consuming and differ from
how the Dutch landscape used to be designed. The effective measures will increase
over time.

Energy performance

Aedes, the umbrella organisation for social housing associations in the
Netherlands, aims to phase out housing with a lower energy label (E, F or G) by
2028(excluding monumental houses and houses ‘to be demolished’). Together with
reducing E, F and G energy labels, there will also be an increased focus on reducing
heat demand through insulation. Energy labels are measured using the Energy
Performance Index, in kWh/m?/year. This is the annual fossil energy consumption
divided by the surface area of the house. The average fossil energy consumption
has decreased by 5.22 kWh/m? between 2025 and 2024, of which 0.38 kWh/m?is
attributable to NWB Bank. Around 70 percent of this reduction is due to
sustainability measures, taken by the social housing associations, such as applying
insulation and improvement of airtightness. In addition, the proportion of homes
with solar panels has continued to increase over the past year (23.4% in 2024 to
26.6% in 2025), resulting in a positive change. Finally, the installation of more
sustainable and efficient systems for heating and domestic hot water also improve
the energy label score?.

Expectations for 2025: The numbers described above are from measurement year
2025,

Table 3.1. CSRD category E1l Climate change and corresponding KPI’s

Results Results Impact Impact
absolute 2- absolute 3- results - results
measurement | measurement = absolute absolute -
attributed
to NWB
Flood defences that meet | 73.86 % 67.93% -5.93% pt.
requirements
Flooding standards 99.64 % 99.69 % 0.05 % pt.
Energy performance 174.67 kWh/m2 | 169.46 kWh/m2 | -5.22 -0.38
kWh/m?2 kWh/m?2

3 Aedes Benchmark (2025). Duurzaamheid (Dutch website).
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Audacious goal - Energy positive loan portfolio

NWB Bank wants to achieve an ‘energy positive’ loan portfolio by 2035. This
requires the renewable energy production to exceed the fossil energy
consumption, in the same portfolio.

The energy neutrality of the portfolio is calculated as the share of attributed fossil
energy use covered by the attributed sustainable energy production of the loan
portfolio. Fossil energy use is the sum of attributed heat (direct gas use and fossil
powered heating networks) and grey electricity consumption. Sustainable
production is the sum of solar and wind electricity generation on the one hand and
sustainable heat generation for heating networks on the other. NWB Bank considers
both the overarching status and the subset ratios for heat and electricity sourcing
to be of interest.

2024 is the first data year for which the attributed energy production of the loan
portfolio exceeds consumption. Although this is caused to rejoice, we consider the
significantimbalance in sustainable sourcing a major concern. The share of heat
usage was offset by renewables actually dropped over the reporting year, caused
by both an increase in fossil-sourced heating (+2.2%) and a drop in sustainable
production (-10.4%). In order to address this, we aim to increase our financing of
sustainable heat initiatives as well as engage on fossil powered heat usage. For
now, the continued and significant increase in electricity production more than
compensates; however, sustained performance will require a steady flow of solar
and wind financing as older projects rotate out of the portfolio and diminish in
significance.

Table 3.1.1. CSRD category El1 Climate change and corresponding KPI’s
- Energy neutral loan portfolio

Share of attributed energy = Results absolute2- = Results absolute 3- | Impact results -

consumption offset by measurement measurement absolute
renewables

Heat 14.5% 12.7% -1.8%-pt.
Electricity 285.1% 509.0% 223.9%-pt.
Total 78.2% 105.8% 27.6%-pt.
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GHG emissions

The GHG emissions generated by clients in NWB bank’s loan portfolio are 8,082,987
tCO,e in 2024 and 8,009,803 tCO,e in 2023 - healthcare institutions excluded. This
increase of 0.9% (table 3.1.2) is the result of reducing emissions in sectors
educational institutions and housing associations. Housing associations are the
biggest contributor to reducing not attributed emissions (-17,164 tCO-e), followed
by educational institutions (-766 tCO,e). For housing associations, this reduction is
mainly due to a decrease in scope 2 electricity emissions, as scope 1 natural gas
emissions increased in comparison to 2023. Between 2023 and 2024, households
living in social housing seem to have used heating more frequently, following
several years of cautious gas use. Average temperatures remained similar to the
previous year, suggesting this change was driven by occupant behaviour rather
than weather conditions. Attributed emissions increased, due to a higher total loan
portfolio, and a lower total balance sheet. The GHG emissions in the second, third
and fourth column of Table 3.1.2 are not attributed to NWB Bank.

The GHG emissions in the fifth column of Table 3.1.2 are GHG emissions attributed
to NWB Bank.* The impact attributed to NWB bank is highest for water authorities,
due to the relatively high ratio and volume of loans for water authorities. For the
water authorities, emissions from sewage treatment plants have increased
compared to 2023, representing the main reason for the growth in absolute GHG
emissions. For the drinking water utilities sector, a mixed picture emerges: some
clients report zero scope 2 emissions, while others have experienced an increase in
scope 2 emissions. The attribution factor has also increased. Therefore, more GHG
emissions have been attributed to the NWB. Despite a decrease in the attributed
GHG emissions for municipalities and educational institutions, the total attributed
GHG emissions increased by 60,105 tCO2e.

“ The figures in table 3.1.2 have been calculated as part of the calculations for the PCAF
report. All figures presented in the PCAF report are financed GHG emissions. This impact
report presents both absolute figures before attribution (generated GHG emissions) and
figures after attribution (financed GHG emissions). The underlying sources and calculation
methods are similar.
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Table 3.1.2 CSRD category E1

Sector

Drinking water

- GHG emissions

Results absolute 2-
measurement

climate change and corresponding KPI’s

Results absolute 3-
measurement

Impact results -
absolute

Impact results
absolute -

attributed to NWB

Utilities 246,133 tCO,e 275,599 tCO,e 29,467 tCOze 13,295 tCOe
Educational

. . . 14,138 tCOze 13,372 tC02e -766 tCOze -17 tCOze
institutions

Healthcare - 797,854 tCO,e ; -
institutions”

Housing associations | 4,227,077 tCO,e 4,209,913 tCO%e -17,164 tCO.e 33,352 tCOze
Municipalities 2,686,654 tCO,e 2,735,068 tCOse 48,414 tCO%e -3,993tC0O,e
Provinces 80,645 tCO,e 103,442 tCO5e 22,797 tCOLe 1,244 tCO%e
Water authorities 755,157 tCO,e 745,592 tCO,e -9,565tCO%e 16,224 tCOe
Total* 8,009,803 tCO,e 8,082,987 tCO,e 73,184tCO,e 60,105 tCOe

A Direct comparisons over time are not possible for the healthcare calculations due to a
change in methodology. More details about the change in methodology can
be found in the PCAF 2025 report, chapter 8.

* Results for the healthcare sector are excluded from the total results
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E3 - Water and marine resources

This category covers water consumption, water abstraction, water discharge and
the extraction and use of marine resources.

Quality of surface water - Substances removed from
wastewater

An important part for achieving good water quality is the treatment of wastewater
to higher standards. Removing oxygen binding substances and nutrients from
wastewater, such as phosphor and nitrogen, is essential for healthy surface
waterbodies. The European Directive on urban wastewater treatment, Commission
Directive 91/271/EEG, states at least 75%° of the oxygen binding substances need
to be removed. These percentages vary between nutrients: removal of at least 80%
is advised for phosphorus and 70-80% for nitrogen. ® Undoubtedly, it would be best
to remove 100% of these substances and stopping our wastewater from
contributing any harmful substances or nutrients to our environment. At present,
wastewater treatment plants easily meet the targets set by the European Directive,
with average percentages ranging from 84.27% to 91.82%. However, the percentage
of oxygen-binding substances that were removed from the water between 2023 and
2024 have slightly decreased. The removal of nitrates and phosphate substances
increased slightly.

Expectations for 2025: Similar results expected

The Netherlands meets the standard and is likely to continue doing so in the coming
years. At most, there will be some positive and negative fluctuations.

Quality of surface water - Chemical status (WFD)

The objectives set out in the European Water Framework Directive (WFD [Dutch:
Kaderrichtlijn Water - KRW]) are key to achieving proper water quality. In the
Netherlands, water authorities are the main actors in achieving these objectives’.
According to the WFD, the total quality of a water body consists of the ecological
and chemical conditions. The ecological status of surface water body depends on
four factors: the biological state of the water, physiochemical, river basin specific
toxic substances and hydromorphic conditions. The chemical condition is based on
a set of chemicals, to which a body either complies or does not. In 2025, the
number of surface water bodies that are compliant with regards to the chemical
status increased to 4.91%. This increase is due to the improvement in chemical
water quality at two water authorities. Due to a change in measuring methods and

®In case of chemicals that demand oxygon (COD)
® Directe 91/271/EEG. The percentages are based on the volume of effluent.
" Unie van Waterschappen (2024).
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listed chemicals, comparison between years is difficult. Water managers use the
current standards and assessment methods when assessing water quality. As these
standards are updated every six years, it is not possible to make meaningful
comparisons between different years based on the official WFD assessment.

In the Netherlands, nutrient and chemical pollution has the most negative impact
on the ecological quality of surface water. These nutrients mainly originate from
agriculture, in the form of fertilisers, nitrogen and phosphorus. These nutrients
cause eutrophication, which is excessive algae growth that reduces oxygen levels,
limits light and harms biodiversity. In addition to nutrients, persistent chemical
pollutants such as pesticides, drug residues, heavy metals, perfluoroalkyl
substances (PFAS) and microplastics continue to put significant pressure on water
quality.®

Expectations for 2025: Based on recent data and forecasts, it is expected that the
chemical status of surface water in the Netherlands will not improve significantly in
the long term without additional measures, and that many water bodies will not
meet EU standards by 2027. Nutrient concentrations are steadily declining, but the
rate of decline has slowed in recent years.’

Drinking water quality

The Human Environment and Transport Inspectorate (ILT) is responsible for
measuring the quality of drinking water in the Netherlands. Every year, ILT analyses
whether drinking water meets the required quality and safety standards. Based on
682,474 samples, the inspectorate has reported that 99.84% of the samples met the
required quality and safety standards, in absolute numbers 1,081 samples did not
meet the required standards.

Expectations for 2025: Continuing compliance with quality standards

The drinking water bodies must comply with robust and rigorous standards, resulting
in an expected continued high compliance rate.

8 Inspectie voor de leefomgeving (2024). Betere bescherming waterkwaliteit is noodzakelijk.
9 CLO (2025). Fysisch-Chemische waterkwaliteit KRW
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Table 3.2 CSRD category E3 Water and marine resources and
corresponding KPI’s

Results absolute
2-measurement

Results absolute
3-measurement

Impact results -
absolute

Impact results

absolute -

attributed to

Water quality -
surface

water: %
phosphate
removed from
water

85.73 %

86.42 %

0.69 % pt.

NWB Bank

Water quality -
surface

water: % nitrates

removed from
water

83.69 %

84.27 %

0.58 % pt.

Water quality -
surface

water: % oxygen-
binding substances
removed from
water

92.11%

91.82%

-0.29 % pt.

Quiality of surface
water - chemical
status (WFD
targets)

0.72 %

491 %

4.19 % pt.

Water quality -
drinking
water

99.90 %

99.84 %

-0.06 % pt.
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E4 - Biodiversity and ecosystems

This category focuses on the impact on biodiversity loss, species status and the size
and conditions of ecosystems.

Quality of surface water

The ecological status of surface water bodies depends on four factors: the
biological state of the water, physiochemical, river basin specific toxic substances
and hydromorphic conditions. A water body cannot attain a ‘good’ status without
complying to the biological conditions. The chemical condition is based on a set of
chemicals, to which a body either complies or does not. The chemical status is
described in the previous paragraph. The ecological status is considered poor if any
of the factors are regarded as inadequate, therefore, all factors need to meet the
quality requirements. The ecological status of surface water is currently insufficient
at almost all locations in the Netherlands, only 0.15% meet the criteria in 2025.
There are water bodies (12.77%) where the biological status is of sufficient quality,
but where the physiochemical requirements and/or the compliance to specific
toxic substances fails, therefore the total compliance remains 0%.

The main reasons for failing to achieve the ecological objectives are excessive
nutrient concentrations, particularly in regional waters, and bottlenecks in
unnatural design and management. Additionally, climate change and exotic
species impact the achievement of these objectives.

Water managers use the current standards and assessment methods when
assessing water quality. As these standards are updated every six years, it is not
possible to make meaningful comparisons between different years based on the
official WFD assessment.

Expectations for 2025: It is expected that only 5.2% of water bodies will meet
ecological requirements by 2027.%°

Public green spaces

One of the selected KPIs is the amount of public green space, the data for this KP!
has not been updated, which is why this report includes a section similar to that in
last year’s report. To measure the total surface of public green areas maps
containing trees, bushes, and low vegetation are used. The municipalities in NWB
Bank’s loan portfolio have a green area of 26,766,639 m?*in 2021. This is 30% of the
total public surface of the municipalities in the loan portfolio.

19Kenniscentrum Europa decentraal (2025). Hoe staat het met de voortgang van de KRW in
Nederland?
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There are no definite guidelines for the amount of public green space to strive forin
the Netherlands. However, two criteria are often considered. The first criterion is the
minimum of 75m? of green space per dwelling, where everything that is not
hardened surface is counted as green space (such as parks, lawns, roadsides and
water) according to the ‘Nota Ruimte’ of the national government . The second
criterion is the recommendation of the World Health Organisation and concerns
the presence of at least one hectare of contiguous green space per neighbourhood
or municipality. For biodiversity, recreation and human well-being, green spaces
should not be too fragmented. NWB Bank has a cross-sectoral goal focused on
protecting and restoring natural habitats.

Expectations for 2025: Small increase in public green spaces

The programmatic approach Groen in en om de stad (GIOS) focuses on creating
sufficient green space for a healthy and pleasant living environment and secondly,
the European Nature Restoration Law stipulates that there should be no net loss of
urban green space or tree canopy cover compared to 2024 by 2030*. Although we
would expect more public green spaces the Netherlands is facing an enormous
challenge in terms of housing development, which might negatively impact public
green space availability. All of this development must take place within the same
space. Thanks to smart technologies and innovative ways of adding greenery, we still
expect to see a slight increase. Stagnation occurs due to pressure on space and the
various functions it must serve.

Protected nature

It is commonly accepted among scholars, scientists and governments that there is
a ‘biodiversity crisis”: life on land is under serious stress. Nature in the Netherlands
is generally too fragmented and the conditions of - particularly outside and even
inside - protected sites for particular animal and plant species are sub-par. Hence,
the EU adopted the United Nations goal to protect 30% of the global land and
water surface in its EU-Biodiversity strategy. In the Netherlands, land and inland
water surfaces are protected under Natura 2000, NNN (Nature Network
Netherlands) status or with the National Parks. Currently 33.39%* of land and

11 PBL (2024). Nota Ruimte (Dutch article).

12 Ministerie van Volkshuisvesting en Ruimtelijke ordening (2024). (Dutch article)

B The measurements were taken using the official boundaries of all water autorities' areas
in the Netherlands. This includes the land area and inland waterways. The official
boundaries also encompass a small portion of the Dutch coast, primarily in the provinces of
South-and North-Holland. The official boundaries account for the displacement of the
coastline due to the tides. This means that a small part of the maritime area is included in
the total numbers. Therefore, the total figure is slightly higher than it would be if only the
national boundaries, including inland waterways, were taken into account.
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inland water ™ within the water authorities of NWB-Bank’s loan portfolio is
protected by these regulations. Although the Dutch governments are working on
the establishment of sufficient protected area, there is still work left to do.

Expectations for 2025: it is expected that the percentage of protected nature remains
the same or slightly improves.

It has been agreed internationally that, by 2030, 30 per cent of the Earth's land and
water surfaces must be designated as nature reserves. Protecting these areas is an
important way of stopping biodiversity from declining. An increasing number of
provinces are breaking the taboo on expropriation in land acquisition. This could
result in more land being designated as protected nature reserves. However, it is an
uncertain and lengthy process that also depends on the political situation. **

Blue green networks

NWB bank targets having at least 5% of land area covered by blue-green networks
in 2030 and 10% by 2050*. Blue-green networks consist of small natural elements
that cross rural land. ' These small elements are an important contribution to the
biodiversity and (quality of) nature goals. The average blue-green network of
municipalities is 3.98%. This share is decreased by 0.24 percentage points in 2024.
Of all municipalities in NWB Bank's loan portfolio, 15.71% have at least 5% of area
covered by blue-green networks.

Expectations for 2025: Less resources available for achieving blue-green network
realisation.

Since the termination of the National Program for Rural Areas (Nationaal Programma
Landelijk Gebied), which obligated commitment and financed achieving biodiversity
goals, responsible governmental bodies have less resources to work towards
biodiversity and nature goals in rural areas. Although many local and regional
governments and initiatives are still pursuing the goals in that program, the
termination and loss of resources probably result in a standstill of blue-green network
realisation.

Bee richness

Bees are very important for our food security, a large part of the yield of crops such
as apples (Elstar 40%), pears (Conference 17%), strawberries (Elsanta 9% and

4 Coastal and marine areas are not included in this calculation. 31% of the Dutch coastal
and marine waters are protected under N2000 or The European Marine Strategy Framework
Directive (MSFD)

5 Wageningen University en Research (2023). Beschermde natuur. (Dutch article).

1 NWB Bank (2024). ESG transitieplan. (Dutch report).

"Meaning land for agricultural purposes, but also privately owned land or owned by
governements, but excluding urban area and protected nature (NNN and N2000)
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blueberries (Duke 40%) in The Netherlands are dependent on pollination. ** They
are also essential for the health of a well-functioning ecosystem. One of the aims of
the Nationale Bijenstrategie is to see a significant upward trend in bee species by
2030 compared to 2012. Currently more than half of the bee species are
endangered. The assumption is that when wild bee populations are healthy in The
Netherlands, the habitat for all pollinators is improved. ** Also, a high bee richness
can indicate rich green networks, diverse landscapes and enough variation in
flora.?® In contrast, areas with low bee richness typically show signs of ecosystem
degradation from factors like intensive agriculture. The indicator bee richness
shows the expected number of wild bee species in an area based on the relative
habitat suitability, using Species Distribution Models trained on bee observations
since 2010. Within NWB Bank’s loan portfolio of water authorities this is 63.57
species/ha. Thisisin line with the national average (68.23 species /ha).

Expectations for 2025: Less resources available for biodiversity

Since the termination of the National Program for Rural Areas (Nationaal Programma
Landelijk Gebied), which obligated commitment and financed achieving biodiversity
goals, responsible governmental bodies have less resources to work towards
biodiversity and nature goals in rural areas. Although many local and regional
governments and initiatives are still pursuing the goals in that program, the
termination and loss of resources probably result in a standstill of more biodiversity
realisation. In 2025, volunteers counted more bees. Although there were more bees in
2025 (partly due to good weather), this does not indicate a recovery. The underlying
issues that led to the decline in bee diversity are still present.?!

8 De Groot et al. (2015) De bijdrage van (wilde) bestuivers aan de opbrengst van appels en
blauwe bessen: kwantificering van ecosysteemdiensten in Nederland (Dutch report)
9NV (2018) Nationale Bijenstrategie: Bed & Breakfast for Bees (Dutch report)

2 Swinkels, S et al. (2025). Phenology and flower species availability define wild bee
communities on river embankments.

2L Natuur en Milieu (2025). Bee richness. (dutch article).
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Table 3.3 CSRD category E4 Biodiversity and ecosystems and
corresponding KPI’s

Results absolute | Results absolute Impact results Impact results
2-measurement | 3-measurement - absolute absolute -

attributed to
NWB Bank

Quality of surface 0.15% 0.15% 0 % pt.
water - ecological
status (WFD
targets)

Area of public 30.38%
green space
without agriculture

Blue green 4.22% 3.98% -0.24 % pt.
networks

Bee richness 63.57 #/ha

Protected nature 33.39%
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E5 - Resource use and circular

economy

This category focuses on material inflows and material outflows related to products

and services and waste.

Circular water usage

Water authorities set out to achieve 100% circular water usage by 2050. To achieve

this goal, all 350 wastewater treatment plants must function as water sources. To

this end, wastewater needs to be filtered at a higher level, to be reused in natural
areas, on agricultural land or in drinking water infiltration areas. Two KPI's measure

the progress on attaining circular water usage: how much purified water is used for

creating raw material for industrial, irrigation or dehydration purposes, and how

this amount compares to the total potential for creating raw materials from
wastewater. In 2024 the wastewater usage is 4.90% in comparison to its potential,

which is a small increase since 2023, when 4.76% of the potential was accounted
for. The total amount increased from 139,787,336 m?® to 142,001,964 m>.

Expectations for 2025: Increased circularity due to developed strategies and policies

Water authorities have the ambition to be 100% circular by 2050. Compared to 2022,
more water authorities are expected to have developed a policy and an action plan
on resource use and circular economy. Currently, 90% of the water authorities have
(partially) incorporated these objectives into their policies %. We expect continued
efforts to further increase the utilisation of wastewater in comparison to its potential

and in absolute terms.

Table 3.4 CSRD category E5 Resource use and circular economy and

corresponding KPI’s

EJ S
absolute 2-

measurement

EJ S
absolute 3-
measurement

Impact results
absolute -
attributed to NWB

Impact
results -
absolute

water used as
raw material
compared to
the potential

Purified sewage | 139,787,336 m3 | 142,001,964 m3 | 2,214,628 m3
water used as

raw material

Purified sewage | 4.76 % 4.90 % 0.14 % pt.

22 Unie van Waterschappen (2023). (Dutch article).
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S4 - Consumers and end users

This category concerns the personal safety, privacy and social inclusion of
consumers and end-users. Considering the end users of services rendered by NWB
Bank, the main impacts identified concern adequate social housing for target
populations.

Social housing stock

The Netherlands is experiencing a severe housing shortage. The National
Performance Agreements® include a population growth-based target. It has been
determined that 30,000 social housing dwellings must be built each year, starting in
2029 and continuing until 2035. The ambition is to achieve the objective earlier, and
to build 30,000 dwellings from 2027 onwards. Between 2022 and 2023, the social
housing stock of all housing associations in NWB’s loan portfolio grew with 7,890
dwellings. In practice, the amount of newly built dwellings is higher. We choose to
adjust the gross number of units built for demolition and sales. If we look at this
same group of housing associations and we don’t adjust for demolition and sales
the housing associations have built 16,162 new dwellings in the year 2023. On both
anet and gross basis, growth in the social housing stock is below the targeted
ambition. The primary factors contributing to this shortfall include elevated
construction expenses, environmental compliance requirements like nitrogen
emission limits, and limited availability of suitable development locations.

Expectations for 2025: Slight increase in number of social housing units in 2025

Aedes, the umbrella organisation, conducts annual forecasts on various themes.
Questionnaires are distributed to various housing associations. According to the
forecast, housing associations have sufficient social housing development plans to
meet the NPA agreements for the amount of 30,000 social housing dwellings annually
from 2027.%

Affordable and low-cost rental housing

Housing associations are obliged to provide social housing for people with low
incomes, who have little chance of finding housing in the private sector. To partake
in this social housing provision, households must uphold to a maximum of annual
income, set by the Dutch government. Households are divided into two groups: the
primary and secondary group. Both groups are entitled to social housing, but the
primary group is additionally entitled to rental allowance. The income limits for the

2 Ministerie van Volkshuisvesting en Ruimtelijke Ordening. (2024). Nationale
prestatieafspraken 2025-2035. Rapport Nationale Prestatieafspraken corporatiesector 2025-
2035

24 Aedes (2025). Forecast. (Dutch article).
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primary group are therefore lower than for the secondary group. There are no
national agreements on fair distribution among these two groups, but in previous
years about 80% of the vacant supply was assigned to the primary group - whilst
they make up 50% of the total households eligible for social housing. Various
regional agreements have been made in this regard to bring the distribution back
to 70/30%. The KPI ‘allocations within income limits’ calculates the percentage of
dwellings that is allocated to the households with an income below the
appropriate allocation threshold - the primary target group. This threshold
determines whether a household belongs to the primary or secondary group and is
adjusted annually#. The housing associations in NWB Bank’s loan portfolio have
allocated 65.71% of their vacant dwellings in 2024 to households within the
appropriate allocation threshold. The decrease in the share of allocations to the
primary group benefits the possibility for people in the secondary group to find
suitable housing.

Expectations for 2025: the percentage of allocations within income limits will remain
the same.

The ratios within the allocation limit have remained roughly the same each year. This
is expected to continue in the coming years. The 70/30 distribution target is also
expected to be met by 2025.

Development costs for housing association houses

In 2023, 9.677.548.206 euro was invested towards the maintenance, liveability?,
and improvements of dwellings owned by social housing associations, up from
8.217.378.602 euro in 2022. This means that the total investment has increased by
17.7%. The investments in all three categories have increased considerably in 2023,
compared to 2022. The average expenditure per dwelling has been rising for 10
yearsin a row?. This is due to an increase in construction costs (accountable for
25% of the increase) and an increase in expenditure by maintenance and
improvements*,

% Woonplus (2021). Huurbeleid (Dutch article)

%6 The exact numbers of all the limits and categories can be obtained from: Aedes (2024).

" Itis important to note that there are big differences between corporations in what they
define as liveability costs. There is no accepted definition or guideline. Examples of
liveability expenses include the costs of neighbourhood managers and concierges, conflict
mediation, tackling the misuse of buildings, organising neighbourhood activities,
supporting neighbourhood initiatives and maintaining public spaces (provided this is not
the responsibility of the municipality).

28 Aedes (2025). Leefbare wijken (Dutch article).

2 Aedes (2025). Onderhoud en verbetering (Dutch article).
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Expectations for 2025: Increased spending on development costs

For the past years, social housing associations have been increasingly investing in
liveability, meaning the quality of living and living environment. In 2024, on average
179 euro was spend per rental unit, this was 152 euro in 2023. This expenditure is
expected to increase further in the coming years.

According to Aedes forecasts, maintenance costs are expected to rise in the coming
years. This refers to the cost of planned maintenance. Investments in home
improvements, however, are expected to decline. This is mainly because much of the
housing stock has already been made sustainable. Inflation and planned
maintenance costs will continue to push total cost up in the coming years.®.

Energy labels

According to The National Performance Agreements, Aedes, the umbrella
organisation for social housing associations in the Netherlands, aims to phase out
dwellings with a lower energy label (E, F or G) by 2028, except for monuments and
houses ‘to be demolished’. According to NWB Bank, 3% of the dwellings owned by
social housing associations that are customers of the NWB, are part of this
exception. In 2024, 6.96%of all dwellings had E, F or G energy labels, in 2025 this
reduced to 6.04%. The phasing out of dwellings with an E, F or G energy label by
housing associations is well on track. Housing associations and local authorities
are pushing for this rapid phase-out because it also helps to combat energy
poverty.

Expectations for 2025: The numbers described above are from measurement year
2025.

30 Aedes (2025). Onderhoud (Dutch article).

Het PON & Telos | CSRD Impact of NWB’s loan portfolio 32


https://benchmark.aedes.nl/nl/editie-2023/onderhoud

Table 3.5 CSRD category S4 consumers and end users and corresponding

KPI’s
Results Results Impact results Impact results
absolute 2- absolute 3- - absolute absolute -
measurement measurement attributed to
NWB Bank
Amount of
housing stock
social houses 2,167,867 2,175,757 7,890 701
Total
allocations
within income
limits 67.07 % 65.71 % -1.36 % pt.
Liveability costs | €92,951,077 €108,576,933 € 156,25,856 €1,175,712
Improvement
costs €3,215,044,727 | €3,869,569,076 | €654,524,349 €55,084,972
Maintenance
costs €4,909,382,798 | €5,699,402,197 | €790,019,399 €62,787,013
Energy labels 6.96% 6.04% -0.93% -0.06%

Het PON & Telos | CSRD Impact of NWB’s loan portfolio

33




4.1

Factsheet per sector

Social housing associations

General factsheet

Portfolio covered
97.7 % of NWB Bank’s portfolio is covered for this customer group.

This percentage is an indication of the completeness of the dataset. It is calculated
by looking at the collected data for the customers in the loan portfolio of NWB
Bank. The percentage is lower than 100% if there are missing data. The missing
data are either not available, or it was not possible to collect or calculate these data
correctly.

KPIs
- GHGemissions
- Energy consumption (fossil) - natural gas
- Energy consumption (fossil) - electricity
- Energy consumption (fossil) - heat
- Energy performance
- Amount of housing stock social houses per social housing association
- Total allocations within income limits
- Liveability costs
- Improvement costs
- Maintenance costs
- E,F,Genergy labels

Limitations

Throughout the years, some housings associations have merged or split
(https://www.ilent.nl/onderwerpen/publicaties-cijfers-en-wetgeving-autoriteit-
woningcorporaties/actuele-gegevens-woningcorporaties/corporatieregister)
All sources that have been used for the KPIs have been corrected for that.
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Loan portfolio

Description
The outstanding loan on 31-12-2024 in euro per housing association.

Data transformation steps

The housing associations are defined by SicCodeOmschrijving 0030000000
HOUSING ASSOCIATIONS. In a separate file, apart of the complete loan portfolio,
the mergers and splits have been processed.

Year
2024

Data quality estimate
1 - Audited impact data or actual primary data

Location data
25184 Impact meting NWB bank 2025\Werkmap\2_Data\a_Loan portfolio

Script
i_loanportfolio_g251013.sql

Total balance sheet

Description
The total balance sheet per housing association in euro.

Data transformation steps
The mergers and splits have been processed.

Year
2024

Data quality estimate
1 - Audited impact data or actual primary data

Location data
Werkmap\2_Data\b_Total balance sheet\Housing associations

Script
i_tTotalbalancesheet_g250915.5ql

Location script
Werkmap\2_Data\b_Total balance sheet\1.5 Script
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4.2 Water authorities

General factsheet

Portfolio covered

96.4 % of NWB Bank’s portfolio for the total set of KPI's is covered for this customer

group.

This percentage is an indication of the completeness of the dataset. It is calculated

by looking at the collected data for the customers in the loan portfolio of NWB

Bank. The percentage is lower than 100% if there are missing data. The missing

data are either not available or it was not possible to collect or calculate these data

correctly.

KPlIs

GHG emissions

Energy consumption (fossil) — natural gas

Energy consumption (fossil) — electricity

Energy consumption (fossil) - heat

Tested flood defenses

Flood defenses that meet the set of requirements

Flooding standards

Quiality of surface water — % phosphor removed from water

Quiality of surface water - % nitrogen removed from water

Quiality of surface water - % oxygen-binding substances removed from
water

Quiality of surface water - chemical status (WFD targets)

Quiality of surface water - ecological status (WFD targets)

Water quality - compliance rate

Protected nature

Circularity: purified sewage water used as raw material

Circularity: purified sewage water used as raw material compared to the
potential

Limitations

None
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Loan portfolio

Description
The outstanding loan on 31-12-2024 in euro per water authority

Data transformation steps
The water authorities are defined by SicCodeOmschrijving 0023000000 WATER
AUTHORITIES. An institution code had been added from the total balance sheet.

Year
2024

Data quality estimate
1- Audited impact data or actual primary data

Location data
25184 Impact meting NWB bank 2025\Werkmap\2_Data\a_Loan portfolio

Script
i_loanportfolio_g251013.sql

Total balance sheet

Description
The total balance sheet per water authority in euro.

Data transformation steps

In the total balance sheet, the chambre of commerce (CoC) number has been
added manually based on the loan portfolio. Futhermore, a second institution code
has been added manually. This code is used by Informatiehuis water and is derived
from the data source files from the indicators relating to the WFD targets.

Year
2024

Data quality estimate
1- Audited impact data or actual primary data

Location data
Werkmap\2_Data\b_Total balance sheet\Water authorities

Script
i_tTotalbalancesheet_g250915.sq|
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4.3

Location script
Werkmap\2_Data\b_Total balance sheet\1.5 Script

Municipalities
General factsheet

Portfolio covered
99.7 % of NWB Bank’s portfolio for the total set of KPI's is covered for this customer

group.

This percentage is an indication of the completeness of the dataset. It is calculated
by looking at the collected data for the customers in the loan portfolio of NWB
Bank. The percentage is lower than 100% if there are missing data. The missing
data are either not available or it was not possible to collect or calculate these data
correctly.

KPls
- GHGemissions
- Energy consumption (fossil) - natural gas
- Energy consumption (fossil) - electricity
- Energy consumption (fossil) - heat
- Area of public green space without agriculture
- Blue green networks
- Beerichness

Limitations
None

Loan portfolio

Description
The outstanding loan on 31-12-2024 in euro per municipality.

Data transformation steps
The municipalities are defined by SicCodeOmschrijving 0022000000 LOCAL
GOVERNMENTS. An institution code had been added from the total balance sheet.

Year
2024
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4.4

Data quality estimate
1 - Audited impact data or actual primary data

Location data
25184 Impact meting NWB bank 2025\Werkmap\2_Data\a_Loan portfolio

Script
i_loanportfolio_g251013.sql

Total balance sheet

Description
The total balance sheet per municipality in euro.

Data transformation steps
No transformation steps.

Year
2024

Data quality estimate
1 - Audited impact data or actual primary data

Location data
Werkmap\2_Data\b_Total balance sheet\Municipalities

Script
i_tTotalbalancesheet_g250915.sq|

Location script
Werkmap\2_Data\b_Total balance sheet\1.5 Script

Healthcare 1institutions

General factsheet

Portfolio covered
96.5 % of NWB Bank’s portfolio for the total set of KPI's is covered for this customer

group.

This percentage is an indication of the completeness of the dataset. It is calculated
by looking at the collected data for the customers in the loan portfolio of NWB
Bank. The percentage is lower than 100% if there are missing data. The missing
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data are either not available or it was not possible to collect or calculate these data

correctly.

KPls
- GHGemissions
- Energy consumption (fossil) - natural gas
- Energy consumption (fossil) - electricity
- Energy consumption (fossil) - heat

Limitations
None

Loan portfolio

Description
The outstanding loan on 31-12-2024 in euro per healthcare institution.

Data transformation steps
The healthcare institutions are defined by SicCodeOmschrijving 0031000000
HEALTH CARE INSTITUTIONS.

Year
2024

Data quality estimate
1 - Audited impact data or actual primary data

Location data
25184 Impact meting NWB bank 2025\Werkmap\2_Data\a_Loan portfolio

Script
i_loanportfolio_g251013.sql

Total balance sheet

Description
The total balance sheet per healthcare institution in euro.

Data transformation steps
No transformation steps.

Year
2024
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4.5

Data quality estimate
1 - Audited impact data or actual primary data

Location data
Werkmap\2_Data\b_Total balance sheet\Healthcare institutions

Script
i_tTotalbalancesheet_g250915.sq|

Location script
Werkmap\2_Data\b_Total balance sheet\1.5 Script

Drinking water utilities

General factsheet

Portfolio covered
100 % of NWB Bank’s portfolio for the total set of KPI's is covered for this customer

group.

This percentage is an indication of the completeness of the dataset. It is calculated
by looking at the collected data for the customers in the loan portfolio of NWB
Bank. The percentage is lower than 100% if there are missing data. The missing
data are either not available or it was not possible to collect or calculate these data
correctly.

KPIs
- GHGemissions
- Energy consumption (fossil) - natural gas
- Energy consumption (fossil) - electricity
- Energy consumption (fossil) - heat
- Water quality - drinking water
- Protected nature

Limitations
None

Loan portfolio

Description
The outstanding loan on 31-12-2024 in euro per drinking water utility.
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Data transformation steps

The drinking water utilities are defined by SicCodeOmschrijving 0041200000
DRINKING WATER UTILITY or 0041300000 INDUSTRY WATER UTILITY. An institution
code had been added from the data for the indicator ‘Protected nature’,

Year
2024

Data quality estimate
1 - Audited impact data or actual primary data

Location data
25184 Impact meting NWB bank 2025\Werkmap\2_Data\a_Loan portfolio

Script
i_loanportfolio_g251013.sql

Total balance sheet

Description
The total balance sheet per drinking water company in euro.

Data transformation steps
No transformation steps.

Year
2024

Data quality estimate
1 - Audited impact data or actual primary data

Location data
Werkmap\2_Data\b_Total balance sheet\Drinking water companies

Script
i_tTotalbalancesheet_g250915.sq|

Location script
Werkmap\2_Data\b_Total balance sheet\1.5 Script
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4.6

Provinces

General factsheet

Portfolio covered

100 % of NWB Bank’s portfolio for the total set of KPI’s is covered for this customer

group

This percentage is an indication of the completeness of the dataset. It is calculated

by looking at the collected data for the customers in the loan portfolio of NWB
Bank. The percentage is lower than 100% if there are missing data. The missing

data are either not available or it was not possible to collect or calculate these data

correctly.

KPIs
- GHGemissions
- Energy consumption (fossil) - natural gas
- Energy consumption (fossil) - electricity
- Energy consumption (fossil) - heat

Limitations
None

Loan portfolio

Description
The outstanding loan on 31-12-2024 in euro per province.

Data transformation steps
The provinces are defined by SicCodeOmschrijving 0021000000 REGIONAL
GOVERNMENTS.

Year
2024

Data quality estimate
1- Audited impact data or actual primary data

Location data
25184 Impact meting NWB bank 2025\Werkmap\2_Data\a_Loan portfolio

Script
i_loanportfolio_g251013.sql
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4.7

Total balance sheet

Description
The total balance sheet per province in euro.

Data transformation steps
In the total balance sheet, the chambre of commerce (CoC) number has been
added manually based on the loan portfolio.

Year
2024

Data quality estimate
1 - Audited impact data or actual primary data

Location data
Werkmap\2_Data\b_Total balance sheet\Provinces

Script
i_tTotalbalancesheet_g250915.sq|

Location script
Werkmap\2_Data\b_Total balance sheet\1.5 Script

Educational 1institutions

General factsheet

Portfolio covered

91.7 % of NWB Bank’s portfolio for the total set of KPI's is covered for this customer

group

This percentage is an indication of the completeness of the dataset. It is calculated

by looking at the collected data for the customers in the loan portfolio of NWB
Bank. The percentage is lower than 100% if there are missing data. The missing

data are either not available or it was not possible to collect or calculate these data

correctly.

KPIs
- GHGemissions
- Energy consumption (fossil) - natural gas
- Energy consumption (fossil) - electricity
- Energy consumption (fossil) - heat
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Limitations
None
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Loan portfolio

Description
The outstanding loan on 31-12-2024 in euro per educational institution.

Data transformation steps
The educational institutions are defined by SicCodeOmschrijving 0033000000
EDUCATIONAL INSTITUTIONS

Year
2024

Data quality estimate
1 - Audited impact data or actual primary data

Location data
25184 Impact meting NWB bank 2025\Werkmap\2_Data\a_Loan portfolio

Script
i_loanportfolio_g251013.sql

Total balance sheet

Description
The total balance sheet per educational institution in euro.

Data transformation steps
No transformation steps.

Year
2024

Data quality estimate
1 - Audited impact data or actual primary data

Location data
Werkmap\2_Data\b_Total balance sheet\Educational institutions

Script
i_tTotalbalancesheet_g250915.5ql

Location script
Werkmap\2_Data\b_Total balance sheet\1.5 Script
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Factsheets per 1indicator

El - Climate change

Tested flood defences

Sector(s)
Water authorities

Description
The percentage of kilometre flood defence that has been tested.

Calculation steps

The percentage of tested flood defences is calculated by dividing the tested flood
defences (sum of primary tested flood defences that do and do not meet the
requirements, and secondary tested flood defences) by the total length of flood
defences (sum of primary and secondary flood defences) times 100.

Years
Data year 3-measurement: 2024
Data year 2-measurement: 2023

Limitations
Some values in the data source are missing.

Data quality estimate
2 - Non-audited impact data, or other primary data

Script name
i_tflooddefenses_g251006.sgl

Location script & source files
Werkmap\2_Data\E1_Climate\Flood defenses

Flood defences that meet requirements

Sector(s)
Water authorities

Description
The percentage of kilometre flood defence that meet the set of legal requirements.
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Calculation steps

The percentage of flood defences that meet the legal requirements is calculated by
dividing the flood defences that meet the requirements (sum of primary flood
defences and secondary flood defences) by the total length of flood defences (sum
of primary and secondary flood defences) times 100.

Years
Data year 3-measurement: 2024
Data year 2-measurement: 2023

Limitations
Some values in the data source are missing.

Data quality estimate
3 - average data that is peer/(sub)sector-specific

Script name
i_tflooddefenses_g251006.sql

Location script & source files
Werkmap\2_Data\E1_Climate\Flood defenses

Flooding standards

Sector(s)
Water authorities

Description
The percentage of managed surface area that is compliant to the flooding
standards.

Calculation steps

Missing values in the data source (indicated by -) have been replaced by 0. First, the
percentage of the percentage of managed surface area that is not yet compliant is
calculated by dividing the manged surface area (in hectares) that is not yet
compliant by the total managed surface area and multiplied by 100. Then, the
percentage of managed surface area that is compliant to the flooding standards is
calculated by subtracting the percentage of managed area that is not yet compliant
from 100.

Years
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Data year 3-measurement: 2024
Data year 2-measurement: 2023

Limitations
Some values in the data source are missing.

Data quality estimate
3 - Averaged data that is peer/(sub)-sectorspecific

Script name
i_tFloodingstandards_qg251118.sql

Location script & source files
Werkmap\2_Data\E1_Climate\Flooding standards\1.5 Script

Energy performance

Sector(s)
Housing associations

Description

The average energy label value (EP2) is a measure of a building's energy efficiency.

The lower the number, the better the energy performance.

Calculation steps
No calculations.

Years
Data year 3-measurement: 2024
Data year 2-measurement: 2023

Limitations
No limitations.

Data quality estimate
2 - Non-audited impact data, or other primary data

Script name
i_tAedesbenchmark_g251002.sql

Location script & source files
Werkmap\2_Data\E1_Climate\Energy performance
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E3 - Water and marine resources

Water quality - surface water: % phosphate

removed from water

Sector(s)
Water authorities

Description
The percentage of phosphor (P total) removed from the water in sewage treatment
plants per water authority.

Calculation steps
The percentage signs (%) have been removed from the data source file. Otherwise,
no calculation has been done.

Years
Data year 3-measurement: 2024
Data year 2-measurement: 2023

Limitations
No limitations.

Data quality estimate
2 - Non-audited impact data, or other primary data

Script name
i_tPhosphornitrogenCODremoved_g250915.sql

Location script & source files
Werkmap\2_Data\E3_Water and marine resources\Phosphor, Nitrogen, COD
removed

Water quality - surface water: % nitrates

removed from water

Sector(s)
Water authorities

Description
The percentage of nitrogen (N total) removed from the water in sewage treatment
plants per water authority.
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Calculation steps

The percentage signs (%) have been removed from the data source file. Otherwise,

no calculation has been done.

Years
Data year 3-measurement: 2024
Data year 2-measurement: 2023

Limitations
No limitations.

Data quality estimate
2 - Non-audited impact data, or other primary data

Script name
i_tPhosphornitrogenCODremoved_qg250915.sql

Location script & source files

Werkmap\2_Data\E3_Water and marine resources\Phosphor, Nitrogen, COD

removed

Water quality - surface water:

binding substances removed from water

Sector(s)
Water authorities

Description

oxygen-

The percentage chemical oxygen demand (COD) removed from the water in sewage

treatment plants per water authority.

Calculation steps

The percentage signs (%) have been removed from the data source file. Otherwise,

no calculation has been done.

Years
Data year 3-measurement: 2024
Data year 2-measurement: 2023

Limitations
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No limitations.

Data quality estimate
2 - Non-audited impact data, or other primary data

Script name
i_tPhosphornitrogenCODremoved_q250915.sql

Location script & source files
Werkmap\2_Data\E3_Water and marine resources\Phosphor, Nitrogen, COD
removed

Quality of surface water - chemical status
(WFD targets)

Sector(s)
Water authorities

Description

The percentage of water quality measurements where the chemical status is
assessed sufficient according to the Water Framework Directive (KaderRichtlijn
Water, KRW). Chemical status of surface water is a combination of measures of
chemical substances.

Calculation steps
The data files of each year is combined. Subsequently, the percentage of water
body measurements that pass the criteria for chemical status (value equals

” o«

“voldoet”, “goed” or “zeer goed”) is calculated for each water authority.

Years
Data year 3-measurement: 2025
Data year 2-measurement: 2024

Limitations
No limitations.

Data quality estimate
2 - Non-audited impact data, or other primary data

Script name
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i_tWFDtargets_qg251201.sql

Location script & source files
Werkmap\2_Data\E3_Water and marine resources\WFD targets

Quality of surface water - biological status
(WFD targets)

Sector(s)
Water authorities

Description

The percentage of water quality measurements where the biological status is
assessed sufficient according to the Water Framework Directive (KaderRichtlijn
Water, KRW). Biological status is a combination of the measurements on
fytoplankton, fish, macrofauna, and waterflora.

Calculation steps

The data files of each year is combined. Subsequently, the percentage of water
body measurements that pass the criteria for chemical status (value equals
“voldoet”, “goed” or “zeer goed”) is calculated for each water authority.

Years

Data year 3-measurement: 2025

Data year 2-measurement: 2024

Limitations
No limitations.

Data quality estimate
2 - Non-audited impact data, or other primary data

Script name
i_tWFDtargets_qg251201.sql

Location script & source files
Werkmap\2_Data\E3_Water and marine resources\WFD targets

Water quality - drinking water

Sector(s)
Drinking water utilities
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Description
The percentage of measurement that meets the standards of the
‘Drinkwaterbesluit.

Calculation steps
Allindividual drinking water utilities were given the sectoral value. Otherwise, no
calculations.

Years
Data year 3-measurement: 2023
Data year 2-measurement: 2022

Limitations

Data is only available on sectoral level.

Data quality estimate
4 - Proxy data on the basis of region or country

Script name
i_tDrinkingwaterquality_g250916

Location script & source files
Werkap\2_Data\E3_Water and marine resources\Water quality - drinking water

E4 - Biodiversity and ecosystems

Quality of surface water - ecological status
(WFD targets)

Sector(s)
Water authorities

Description

The percentage of water quality measurements where the ecological status is
assessed sufficient according to the Water Framework Directive (KaderRichtlijn
Water, KRW). Ecological status of surface water is a combination of measures of
ecological substances.

Calculation steps
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The data files of each year is combined. Subsequently, the percentage of water
body measurements that pass the criteria for chemical status (value equals
“voldoet”, “goed” or “zeer goed”) is calculated for each water authority.

Years

Data year 3-measurement: 2025

Data year 2-measurement: 2024

Limitations
No limitations.

Data quality estimate
2 - Non-audited impact data, or other primary data

Script name
i_tWFDtargets_qg251201.sql

Location script & source files
Werkmap\2_Data\E3_Water and marine resources\WFD targets

Area of public green space without agriculture

Sector(s)
Municipalities

Description
The percentage of public green space per municipality.

Calculation steps
The value of public green space is multiplied by 100.

Years
Data year 3-measurement: Not applicable
Data year 2-measurement: 2021

Limitations
Only one year of data is available.

Data quality estimate
2 - Non-audited impact data, or other primary data

Script name
i_tPublicgreenspace_q250916.sgl
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Location script & source files
Werkmap\2_Data\E4_Biodiversity and ecosystems\Public green space
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Blue green networks

Sector
Municipalities

Description
The percentage of green-blue network within the rural area of a municipality.

Calculation steps

Landscape elements are merged and dissolved that are identified as green-blue
elements. The defined rural areas are spatially joined with the municipalities.
Finally, the percentage of green-blue networks is calculated within the rural areas of
each municipality.

Years
Data year 3-measurement: 2024
Data year 2-measurement: 2023

Limitations

Data quality estimate
2 - Non-audited impact data, or other primary data

Script name
i_blueGreenNetworks_g251020.R &
i_blueGreenNetworksExportsCombine_g251110.R

Location script & source files
Werkmap\2_Data\E4_Biodiversity and ecosystems\Blue green networks

Bee richness

Sector
Water authorities

Description
The number of expected bee species per hectare.

Calculation steps

Data containing the number of expected bee observations is overlayed with the
administrative boundaries to calculate the average number of expected bee
species for each administrative area.
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Years
Not applicable

Limitations

Data quality estimate
2 - Non-audited impact data, or other primary data

Script name
i_beeDiversity_g251013.R

Location script & source files
Werkmap\2_Data\F4_Biodiversity and ecosystems\Bee richness

Protected nature

Sector
Water authorities

Description
Percentage of nature that is protected

Calculation steps

Protected nature areas (Natura2000, Natuurnetwerk Nederland and national parks)
are merged and dissolved. The data is then spatially joined with administrative
boundaries to calculate the percentage of protected nature within each boundary.

Years
Not applicable

Limitations

Data quality estimate
2 - Non-audited impact data, or other primary data

Script name
i_tProtectedNature_g251013.R

Location script & source files
Werkmap\2_Data\E4_Biodiversity and ecosystems\Protected nature
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E5 - Resource use and circular

economy

Purified sewage water used as raw material

Sector(s)
Water authorities

Description
The amount of purified sewage water in m? that is used by water authorities as raw
material.

Calculation steps
No calculations.

Years
Data year 3-measurement: 2024
Data year 2-measurement: 2023

Limitations
No limitations.

Data quality estimate
3 - Averaged data that is peer/(sub)-sectorspecific

Script name
i_tPurifiedsewagewater_g250910.sql

Location script & source files
Werkmap\2_Data\E5_Resource use and circular economy\Circularity purified
sewage water

Purified sewage water used as raw material

compared to the potential

Sector(s)
Water authorities

Description
The percentage of purified sewage water that is used by water authorities as raw
material.
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Calculation steps
No calculations.

Years
Data year 3-measurement: 2024
Data year 2-measurement: 2023

Limitations
No limitations.

Data quality estimate
3 - Averaged data that is peer/(sub)-sectorspecific

Script name
i_tPurifiedsewagewater_q250910.sql

Location script & source files
Werkmap\2_Data\E5_Resource use and circular economy\Circularity purified
sewage water

S4 - Consumers and end users

Amount of housing stock social houses per

social housing association

Sector(s)
Housing associations

Description
The social housing stock of housing associations.

Calculation steps

First, the housing stock data from dVi2023H2 and dVi2022H2 were combined in the
database, and the appropriate selections were applied (DAEB ="J', soort_instelling
='TI', Eenheidsoort = 'Woonruimte','WoonZelfst' or 'WoonOnzelfst'). The resulting
dataset was then exported to Excel to adjust the data for housing associations that
had merged or split. Using the document Overzicht fusies en splitsingen
woningcorporaties 2020-2024.docx, the housing stock figures were aggregated or
divided according to these mergers and splits. For detailed information about this
procedure, see the steps documented in file i_tHousingstock_stapl_bewerkt.xlsx in
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folder 1.3 Bewerkt data. The adjusted housing stock data for social housing
associations was subsequently imported back into the database.

Years
Data year 3-measurement: 2023
Data year 2-measurement: 2022

Limitations
No limitations.

Data quality estimate
2 - Non-audited impact data, or other primary data

Script name
i_tHousingstock_g251008.sql

Location script & source files
Werkmap\2_Data\S4_Consumers and end users\Housing stock

Total allocations within income limits

Sector(s)
Housing associations

Description
Percentage of allocations to households with an income below the appropriate
allocation threshold. This threshold is revised annually.

Calculation steps
No calculations.

Years
Data year 3-measurement: 2024
Data year 2-measurement: 2023

Limitations
No limitations.

Data quality estimate
2 - Non-audited impact data, or other primary data
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Script name
i_tAedesbenchmark_g251002.sql

Location script & source files
Werkmap\2_Data\S4_Consumers and end users\Allocations income limits

Liveability costs

Sector(s)
Housing associations

Description
The expenditures of social housing associations on livability.

Calculation steps

First, expenditures on livability, together with expenditures on maintenance, and
general improvement were selected from the datafile, with negative expenditures
marked as missing values. This dataset was then exported to Excel, where
expenditures for merged housing associations were aggregated. For an overview of
the merged associations, refer to Overzicht fusies en splitsingen woningcorporaties
2020-2024.docx in 1.3 Bewerkt data. After the expenditures for merged housing
associations had been totalled in Excel, the adjusted file was imported back into
the database.

Years
Data year 3-measurement: 2023
Data year 2-measurement: 2022

Limitations
The data for 2024 are not yet available, therefore data for the years 2022 and 2023
were used.

\Data quality estimate
2 - Non-audited impact data, or other primary data

Script name
i_tDevelopmentcosts_g251002

Location script & source files
Werkmap\2_Data\S4_Consumers and end users\Improvement, liveability,
maintenance costs
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Improvement costs

Sector(s)
Housing associations

Description
The expenditures of social housing associations on improvements.

Calculation steps

First, expenditures on improvements, together with expenditures on maintenance,
and livability were selected from the datafile, with negative expenditures marked as
missing values. This dataset was then exported to Excel, where expenditures for
merged housing associations were aggregated. For an overview of the merged
associations, refer to Overzicht fusies en splitsingen woningcorporaties 2020-
2024.docx in 1.3 Bewerkt data. After the expenditures for merged housing
associations had been totalled in Excel, the adjusted file was imported back into
the database.

Years
Data year 3-measurement: 2023
Data year 2-measurement: 2022

Limitations
The data for 2024 are not yet available, therefore data for the years 2022 and 2023
were used.

\Data quality estimate
2 - Non-audited impact data, or other primary data

Script name
i_tDevelopmentcosts_qg251002

Location script & source files
Werkmap\2_Data\S4_Consumers and end users\Improvement, liveability,
maintenance costs

Maintenance costs

Sector(s)
Housing associations
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Description
The expenditures of social housing associations on maintenance.

Calculation steps

First, expenditures on maintenance, together with expenditures on improvements
and livability were selected from the datafile, with negative expenditures marked as
missing values. This dataset was then exported to Excel, where expenditures for
merged housing associations were aggregated. For an overview of the merged
associations, refer to Overzicht fusies en splitsingen woningcorporaties 2020-
2024.docx in 1.3 Bewerkt data. After the expenditures for merged housing
associations had been totalled in Excel, the adjusted file was imported back into
the database.

Years
Data year 3-measurement: 2023
Data year 2-measurement: 2022

Limitations
The data for 2024 are not yet available, therefore data for the years 2022 and 2023
were used.

\Data quality estimate
2 - Non-audited impact data, or other primary data

Script name
i_tDevelopmentcosts_qg251002

Location script & source files
Werkmap\2_Data\S4_Consumers and end users\Improvement, liveability,
Mmaintenance costs

E, F, G energy labels

Sector(s)
Housing associations

Description
The percentage of dwellings with energy label E, F or G, from the group of dwellings
with a known energy label.

Calculation steps
First, a selection was made of the unique housing associations in the source data
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files. For each year, the number of dwellings with energy label E, F, or G was
summed, as well as the number of dwellings without these labels.Using the file
Overzicht fusies en splitsingen woningcorporaties 2020-2024.docx (see Chapter 4.2),

the number of dwellings with or without energy label E, F or G was summed based
on merged housing associations. See the steps in edited file 260109_Energielabels
2023-2025.xIsx for further information about the procedure. The end result of these
edits was then imported into the database. In the database, the number of
dwellings with energy label E, F or G is divided by the total number of dwellings
with a known energy label.

Years
Data year 3-measurement: 2025
Data year 2-measurement: 2024

Limitations

Not all dwellings have a known energy label. These dwellings were excluded from
the calculation of the percentage of dwellings with an E, F, or G energy label. It is
unclear whether this causes an over- or underestimation of the actual percentage.

Data quality estimate
2 - Non-audited impact data, or other primary data

Script name
i_tEnergielabels_g260112.sql

Location script & source files
Werkmap\2_Data\S4_Consumers and end users\EFG energy labels
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